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This guide walks Clio administrators through the steps required to request API
credentials from Clio, configure them in the MIRA Admin Portal, and complete
the authorization process.

1. Create a new app in Clio

The new app will be used to obtain authentication information.

(D Step 1: Log in to Clio Developer Portal https://developers.clio.com/

(D Step 2: Click New App

(b Step 3: Fill in the required data and click the Accept Agreements button

- Name: MIRAlink
- Website URL: https://admin.miranow.ai

- Redirect URIs: https://admin.miranow.ai/oauth/callback

(D Step 4: Select the permissions required for MIRAlink

- Activities: Read&Write
- Api: Read&Write

- Contacts: Read

- Matters: Read

- Users: Read

- Client share permissions: Read

@ Clio Developer Portal Back to Manage >

0o Developer Apps Developer Apps

[e]e]

[T1 API Reference#
Name App id

MIRAlink

Website URL & | Edit Delete Submit new app directory listing
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2. Get Client ID and Client Secret

Once the app is created, you can get Client ID and Client Secret in the detail page.

(D Step 1: Click MIRAlink

M Clio Developer Portal Back to Manage -

38 Developer Apps Developer Apps

[T1 API Reference
Name App id

MIRAlink Edit Delete Submit new app directory listing

Website URL

(D Step 2: Copy and securely store

- ClientID

- Client Secret

ient i H N I
Client id 7EubQdy [ .!

Client secret J72rCgDO0y!
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3. Configure Clio Credentials in MIRA Admin Portal

(D Step 1: Open the MIRA Admin Portal https://admin.miranow.ai/

(b Step 2: Navigate to the Destination tab
(D Step 3: Select the Clio module

(b Step 4: Paste the following values obtained from Clio Application:

- ClientID

- Client Secret

(D Step 5: Click Add to Clio

(Refer to the provided screenshot for the exact field locations.)

" Harvey Spect
s MIRA Admin Portal ® Harvey Specter

User Management Application Settings Source Destination White/Exclusion List Atom Agent Developer Apps  OCG Valisation

oY

Let’s Link Your Billing System &

<
Destination lets you connect to one billing system to export your usage data. Toggle to select a platform and login to complete the link. ’

n Coming Soon
NN MATTEROOM @) Aderant () Clio  E3 Eiite @ Juris W MyCase

@ Clio Last refreshed: 2026/01/26 11:25 Disconnect

Once enabled, time entries are automatically transmitted to the integrated billing system upon user-initiated save or release actions.

o~ App Credentials *Client ID
Used to authenticate your app with the service. [N\ ]

*Client Secret
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4. Authorize Clio Access
After clicking Add to Clio:

- A new browser window will pop up requesting Clio login and authorization.
- Log in using your Clio admin account.

- Grant the requested permissions.

This step completes the OAuth authorization process.

@ Harvey Specter

Third party application MIRAlink would like to connect
with your Clio account:

Granting access to this app will allow it to:

« Activities: Read/Write @ « Api: Read/Write @
MIRAlink « Contacts: Read @ « Matters: Read @
« Users: Read @ « Client share permissions: Read @

https://admin.miranow.ai

ALLOW ACCESS DENY ACCESS

Read gives access but does not allow the application to edit.

Write allows the application to edit selected information.

You may review and edit permissions to any application at any time from your
Settings page.
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5. Confirm Successful Clio Connection
Once authorization is successful:

- A pop-up message will confirm that the connection was successful (e.g.,
"Connection successful")

- Click Close to exit the pop-up window.

At this point, Clio is successfully connected to MIRA.

A\

MIRA/ink

The system has been connected successfully via MIRAlInk .
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6. Create a MIRA Developer App

(D Step 1: Go to the Developer App section, click "+App" button

% MIRA Admin Portal Harvey Specter .
User Management Application Settings Source Destination White/Exclusion List Atom Agent Developer Apps OCG Validation
Set Up Your Integration 4> < 0O
y isting app in your workflow. Once linked, the integration activaes y
Simply add an app and configure permissions. MIRA will auto-generate your Client ID and Secret, which uniquely identify and authenticate your app.
& App Client ID Client Secret

No Data
Add an ftem by clicking the “+ App” bution.

(b Step 2: Give an App Name and select the permissions that need to be granted, click
"Save"

o~ New App X

*App Name

Clio Connector

Permissions
Read Write  Name Description

Access to timers, time
Time Entry  entries, and related tasks
and activities.

Access to client numbers,
Client details, and associated
records.

Access to matter numbers,
Matter details, billable status, and
associated records.

Access to contacts,
including individuals,

Contact B
organizations, and
associated notes.
Access to application
Settings settings and configuration

options.

Cancel @
]
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(b Step 3: Click ”» to assign to a Destination powered by MIRAlink

" MIRA Admin Portal ® Harvey Spocter
User Management Application Settings Source Destination White/Exclusion List Atom Agent Developer Apps OCG Validation
Set Up Your Integration < - O
Manually connect MIRA to an existing app in your workflow. Once linked, the integration activates and begins syncing data automatically. ’
Simply add an app and configure permissions. MIRA will auto-generate your Client ID and Secret, which uniquely identify and authenticate your app.
£ App Client ID Client Secret
1 Clio Connector 090000 e 0 e

7. Notify MATTEROOM Customer Success to Go Live

After all steps above are completed, please notify the MATTEROOM Customer
Success Team so the integration can be activated.

Send the following email to customer.success@matteroom.com
(@ Email Template
MIRA Team,

Our Account ID is: (Insert Account ID xxx) & App Name for the Clio integration is
(Insert App name xxx). We have completed the Clio connection and configuration in
the MIRA Admin Portal.

Please proceed with enabling the MIRA functionality for our environment.

Thank you.
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8. Completion Checklist

Clio APP created

Client ID and Client Secret recorded

Credentials configured in the MIRA Admin Portal
Clio authorization completed

MIRA Developer App created

MATTEROOM Customer Success notified
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